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f Ul Raftwake market is racing toward a $100 Bn milestone by 2035, powered by rapid digital transformation and the rise of over

10,000 SaaScompanies. With a consistent 30% annual growth rate, India has become a global SaaSpowerhouse. With SaaSmarkets

In developed economies reaching maturity, Indian SaaS companies are strategically expanding into other emerging markets,
unlocking new avenuesfor growth and global presence.
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SaaS: Over the years.....

Indian SaaS Before 2010 2010-2015 2015-2020

Zoho revenues 500+active 50000+W0.rkers
hit $100 Mn pure play Saas 7 5aas employed in the
Unicorns SaaS segmen

companies

between 2018
2020
Few Indian SaaS companies 1st Unicorn for
launched such as Zoho, Indian SaaS Inmobi $5 Bn+Indian
Freshworks Highradius, etc in 2011 Saas revenue

| MyGate |NMOBI

g freshworks  dRazorpay (O highradius



Global SaaS Boom: Scaling innovation across continents OMNIFIN

Funding by country O

Funded Companies

$837 Bn+
Total Funding

2.10%\
2.50%
3.00%

3.30% 1500+ 1100+
. 0
Acquisitions IPOs
5.20%
7 234,000+ $175 Bn+
Companies Funding In
last 2 years

Theglobal SaaSindustry is valued at around $266 Bn in 2024 and is expected to soar

past $1.13 Tnby 2032. Al and automation are reshaping the SaaSlandscape. NY I ¢

platforms are becoming intelligent ecosystems that can predict customer needs,

automate workflows, and personalize experiencesat scale.

= USA m China UK m [srael North America remains the dominant force in the market, much of the future growth is
expected to come from Asia-Pacific, especially India and Southeast Asia, where digital

= India Canada mFrance m Others adoption is accelerating at a remarkable pace.



Inside the Saa$S stack

Financial Services Education Retall & Ecommerce

Vertical

Healthcare Beauty & Wellness Travel & Hospitality

SaaS

Real Estate & Construction Agriculture Automotive
CRM / Sales & Communication Human Capital Supply Chain
: Marketing & Collaboration Management Management
Horizontal
SaaS Finance & ERnetgcr)ﬁrris: Eggirtperr'ife Governance, Risk
Accounting planning Management & Compliance

Data Intelligence & Analytics Web & App Development

Cloud Infrastructure Workflow Management

Network Management Cybersecurity

©MNIFIN

Vertical SaaS
provides
Industry-specific
software tailored
to the unique
needs of
particular
sectors

Horizontal SaaS
refers to software
solutions that
serve broad
business
functions across
Industries

Infrastructure
Saas refers to
backend services
or platforms that
enable other
SaaS applications
to function



How SaasS iIs transforming every industry

Food & AgriSaaS

Total Funding: $274M
No. of Rounds: 161

Series C at 494 Cr
Valuation

Stellapps raised 221 Cr

HealthSaaS

Total Funding: $2.3B
No. of Rounds: 313

Cititus Tech raised 8160 Cr
PE at 18,700 Cr Valuation

& CitiusTech

#Sources: Tracxn
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EdTech SaaS

Total Funding: $752M
No. of Rounds: 259

Classplus raised 73 Cr
Series D at 4709 Cr
Valuation

P Classplus

Real Estate SaaS

Total Funding: $104M
No. of Rounds: 90

Facilio raised 298
Cr

Series B In
February 2022

HR SaaS

Total Funding:
$1.7B
No. of Rounds: 591

'

J_

Eightfold raised 1870 Cr
Series E at 17,850 Cr
Valuation




AMarket Growth: Revenue expected to
grow from $7.18 Bn in 2023 to $62.93

bn by 2032, indicating a CAGR of
27.3%.
ACost effective  solutions: Cost-

effective, high-quality solutions drive
f Ul RaaKindustry growth.

ASupportive Government initiatives :
Government schemes like NPSP,GeM,

MeghRaj,and SAMRIDHpromote SaaS

growth and innovation.

ARise of new SaaS Unicorns: f U1
SaaS sector iIs set to produce 50
unicorns by 2030 (NASSCOM),driven
by strong growth, global digital
demand, and sustained VCfunding.

AAbundant Talent and Innovation Hub:
With 34% of graduates in STEM(WEF,
2022), India ranks among the top talent
hubs, driving SaaS innovation and
product development.

AAI/ML Integration : Indian Saas firms
are leveraging AI/ML for predictive
analytics, smart automation, and
personalized experiencesy boosting
product value and market growth; e.g.,
Freshworks (Al in customer service)
and Postman (ML for APImanagement).

RC K1
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ALimited Domestic Adoption: Indian
SaaS revenue Is export-driven; low
domestic SME adoption stems from é
lack of intent, awareness, and cost
barriers. LIMITED
Illl

ADeployment Challenges: 75% of "
Indian  enterprises face SaaS :
deployment delays and 43% cost
overruns, incurring overheads due to

poor management, integration issues,

and talent gaps.

challenges in driving SaaS demand ﬁ
acrossf Ul fe€Xahd 3 towns.
Alnfrastructure Gaps Persist: rﬂ'ﬂ—l

Despite growing broadband and LTE \__J

reach, inconsistent internet and v

power supply remain challenges in
many regions.

4

fi

ADecline in Funding: SaaS startup
funding in India dropped from $4.4 Bn
in 2022to $1.8 Bnin 2024, indicating a
concerningtrend.

ARegional Demand Barriers: Cultural
and linguistic  diversity poses

M
inann)

|
l

:@".

il ACurrency Risks Impact Domestic ®&

) N Demand: SaaS pricing in dollars

‘?J/ \,LC means rupee depreciation raises
costs for Indian  customers,

potentially dampening domestic
demand overtime.



Industry Trends

Indian SaaS companies

are building for the world

with HQs and customer
bases abroad.

Example: Freshworks
IPO on NASDAQ
symbolizes global
acceptance of Indian
Saas.

Al together with Machine  UpP|, ONDC, Aadhaar, and

Learning in SaaS DigiLockerare creating the
products is significantly digital infrastructure that
upscaling the mark. enables innovation in

The broader shift towards Indian Saas.
Al-driven platforms is This public digital stack
expected to reshape provides a foundation to

every factor influencing a  puild scalable and secure,
HYUOG¢c U! kt WE7f dfware products

& M NIFIN

Growth of SaaS products
q¢c RGY! UI WqgVYLWf UI R
[l cities, with local
language support,
mobile-first design and
UPI integration

Examples:Khatabook,
OKCredit, MyBilIBook



Build in India, sell to the world OMNIFIN

fres hworks Freshworks, a SaaS company that was started in Chennai more than a decade ago, raised $1 Bn in a
( Initial public offering in the US, gaining 32% on the first day of trading on the Nasdaq stock exchange.

Operations in India Global Customers
t { ( )
Developing a SaaS product in Serve clients across US,
India can reduce costs by 4060% Europe and Australia.
compared to western markets English fluency, cultural
without compromising on quality adaptability, and 24x7
support

Other Companies which were founded in India but are now headquartered or registered abroad:

¥ chargebee po0sTMAN @ Browserstack % Kissflow ‘ kOYOkO



Powering the next SaaS wave:Al and Deep Tech ©MNIFIN

3281

Artificial intelligence companies

In SaaS

l

912

Startups are funded

/N

16 267

Unicorns Series A+ funding

2025 has seen the creation of 45 Artificial Intelligence companies in
SaasS In India. Over the past 10 years, an average of 290 new
companies have been launched annually.

b U-bitive Saas firm is created with Al at its foundational level, these

businesses constantly train and enhance their algorithms using private

data, creating a defensible tech moat that is hard to replicate. In contrast,

typical SaaS providers frequently patch Al onto existing systems,

Gl Y2RI RUNDWYUG! WRU#AI JaWUqgqc¢cadWNeRUL W ¢qd !l L

-Ankur Mittal, Co -founder, Inflection Point Ventures



India Stack: government -led infrastructure ©MNIFIN
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India

Layer 1: The
|dentity Layer

Layer 2: The
Payments
Layer

Layer 3: The
Trust Layer

18.6 Bn

Total volume of monthly
real-time mobile payments

20

AADHAAR

UNIFIED PA T. ACE

YMENTS INTERF:

. ONDC

Open Netwaork for Digital Commerce

$ 295 Bn

Value of monthly mobile

payments through UPI
(May 2025)

cl 6c¢ccl kit We URNRWI W RNRaq¢ G WRI
SaaS platforms to streamline secure user onboarding,
KYC, and authentication at national scale

OAf K t-dbdSgliay iNfrastructure enables interoperability
across banks and firtechs through a unified API layer,
NR2ZRUNWECcc¢cEW q¢l gqe Gt WRUY qc¢ Uc
ecosystem

With over 4.6 Bn legally valid digital documents accessible
via consentbased APIsDigiLockeracts as a trusted data

layer for identity, education, and insurancefocused SaaS
solutions

§9E W¢UI Wg 2?29 Wc!l YWHEG6 ¢ UNRUDN W
enabling platforms to integrate embedded credit and open
commerce, unlocking new value for consumers and SMEs

1.34 Bn 67 Bn
Enrolled with biometric Total number of digital
identity verification Identity verifications

10



How SaasS Is reaching the real India OMNIFIN

Bharat SaaSis the class of SaaSplatforms built for the users in India. Theseplatforms cater to small businesses, shopkeepers,

traders, gigworkers, and other digitally underservedsegments

Local language Interfaces Mobile -first Low onboarding UPI based Offline
experiences cost digital payments functionality

_ Dukaan is a mobile-first SaaS platform that

Khatabook, a B2B ledger app that helps SMBs enables SMEs across India to set up online
track and managetransactions. It ranks among stores without anytechnical skills.
f Ul Rastédt-growing fintech startups and With over 3 million merchants onboarded,
currently counts more than 10 million active Dukaan helps digitize everythingfrom product
users across 13 local languages Asof February listings to payments and order tracking, it
2021, Khatabook has recorded $100+ Bn in supports native languages and is integrated
cumulative transaction value by merchants. with UPL

. : . Raised $23.9mn , Series A, Post Money Valuation:

Raised $187mn , Series C, Post Mon&yaluation: $600 Mn 8W .
UUzcaWwWAR21302JallyP NaWet Wyow~c¢l H#6 LW ,gd_CUE.I\/IE_ -
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