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fŰĬŔċќƚ software market is racing toward a $100 Bn milestone by 2035, powered by rapid digital transformation and the rise of over 
10,000 SaaS companies. With a consistent 30% annual growth rate,  India has become a global SaaS powerhouse. With SaaS markets 
in developed economies reaching maturity, Indian SaaS companies are strategically expanding into other emerging markets, 
unlocking new avenues for growth and global presence.

љOur purpose has been to create 
ŸƓƓŸƖƣƨŰŔƣŔĲƚШŉŸƖШƣőŸƚĲШƽőŸШĬŸŰќƣШőċƻĲШ
them, build compelling products for our 
customers, and serve geographical 
locations that have not been served 
ĤĲŉŸƖĲЮњШ

- Sridhar Vembu, Founder & CEO, Zoho

ÑőĲШҘΝΜΜШ7ŰШƣőĲƚŔƚаШfŰĬŔċќƚШÉċċÉШŔƚШĤƨŔũƣШƣŸШŸƨƣŊƖŸƽШĬŸůĲƚƣŔĦШĬĲůċŰĬ
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Indian SaaS Before 2010

Few Indian SaaS companies 

launched such as Zoho, 

Freshworks, Highradius, etc 

1st Unicorn  for 

Indian SaaS- Inmobi 

in 2011

2010-2015

Zoho revenues 

hit $100 Mn

500+ active 
pure play Saas 

companies

2015-2020

7 SaaS 
Unicorns  

between 2018-
2020

$5 Bn+ Indian 

SaaS revenue

50000+ workers 
employed in the 
SaaS segment

2020 & beyond

1650+ active pure 
play Saas 

companies

1st NASDAQ 
Listing of an Indian 

SaaS firm- 
Freshworks

21 SaaS unicorns 
in India

SaaS: Over the years.....
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Funding by country

70.5%
5.7%
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The global SaaS industry is valued at around $266 Bn in 2024 and is expected to soar 
past $1.13 Tn by 2032. AI and automation are reshaping the SaaS landscape. ÑŸĬċǃќƚ 
platforms are becoming intelligent ecosystems that can predict customer needs, 
automate workflows, and personalize experiences at scale. 
North America remains the dominant force in the market, much of the future growth is 
expected to come from Asia-Pacific, especially India and Southeast Asia, where digital 
adoption is accelerating at a remarkable pace.

Global SaaS Boom: Scaling innovation across continents

46,000+ 
Funded Companies

1500+
Acquisitions

1100+
IPOs

$837 Bn+
Total Funding

234,000+ 
Companies

$175 Bn+
Funding in
last 2 years

70.60%

5.70%

5.20%

3.30%

3.00%
2.50%
2.10%

7.70%

USA China UK Israel

India Canada France Others
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Inside the SaaS stack

Horizontal 
SaaS

Infra
SaaS

Vertical 
SaaS

Financial Services Education Retail & E-commerce

Healthcare Beauty & Wellness Travel & Hospitality

Real Estate & Construction Agriculture Automotive

CRM / Sales & 
Marketing

Communication 
& Collaboration

Human Capital 
Management

Supply Chain 
Management

Finance & 
Accounting

Enterprise 
Resource 
Planning

Enterprise 
Content 

Management 

Governance, Risk 
& Compliance

Data Intelligence & Analytics Web & App Development

Cloud Infrastructure

Network Management

Workflow Management

Cybersecurity

Horizontal SaaS 
refers to software 
solutions that 
serve broad 
business 
functions across 
industries

Vertical SaaS 
provides 
industry-specific 
software tailored 
to the unique 
needs of 
particular 
sectors

Infrastructure 
SaaS refers to 
backend services 
or platforms that 
enable other 
SaaS applications 
to function
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Stellapps raised 221 Cr 
Series C at 494 Cr 
Valuation

How SaaS is transforming every industry
Food & AgriSaaS EdTech SaaS

HealthSaaS
Real Estate SaaS

HR SaaS

Total Funding: $274M
No. of Rounds: 161

Total Funding: $752M
No. of Rounds: 259

#Sources: Tracxn

Classplus raised 73 Cr 
Series D at 4709 Cr 
Valuation

Total Funding: $2.3B
No. of Rounds: 313

Cititus Tech raised 8160 Cr 
PE at 18,700 Cr Valuation

Total Funding: $104M
No. of Rounds: 90

Facilio raised 298 
Cr 
Series B in 
February 2022

Total Funding: 
$1.7B
No. of Rounds: 591

Eightfold raised 1870 Cr 
Series E at 17,850 Cr 
Valuation
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ÅRise of new SaaS Unicorns : fŰĬŔċќƚ 
SaaS sector is set to produce 50 
unicorns by 2030 (NASSCOM), driven 
by strong growth, global digital 
demand, and sustained VC funding.

ÅAbundant  Talent and Innovation  Hub: 
With 34% of graduates in STEM (WEF, 
2022), India ranks among the top talent 
hubs, driving SaaS innovation and 
product development.

ÅAI/ML Integration : Indian SaaS firms 
are leveraging AI/ML for predictive 
analytics, smart automation, and 
personalized experiencesуboosting 
product value and market growth; e.g., 
Freshworks (AI in customer service) 
and Postman (ML for API management).

ÅMarket  Growth : Revenue expected to 
grow from $7.18 Bn in 2023 to $62.93 
bn by 2032, indicating a CAGR of 
27.3%. 

ÅCost effective  solutions : Cost-
effective, high-quality solutions drive 
fŰĬŔċќƚ SaaS industry growth.

ÅSupportive  Government  initiatives : 
Government schemes like NPSP, GeM, 
MeghRaj, and SAMRIDH promote SaaS 
growth and innovation.

ÅLimited  Domestic  Adoption : Indian 
SaaS revenue is export-driven; low 
domestic SME adoption stems from 
lack of intent, awareness, and cost 
barriers.

ÅDecline  in Funding: SaaS startup 
funding in India dropped from $4.4 Bn 
in 2022 to $1.8 Bn in 2024, indicating a 
concerning trend.

ÅDeployment  Challenges : 75% of 
Indian enterprises face SaaS 
deployment delays and 43% cost 
overruns, incurring overheads due to 
poor management, integration issues, 
and talent gaps.

ÅRegional Demand Barriers : Cultural 
and linguistic diversity poses 
challenges in driving SaaS demand 
across fŰĬŔċќƚ tier 2 and 3 towns.

ÅInfrastructure  Gaps Persist : 
Despite growing broadband and LTE 
reach, inconsistent internet and 
power supply remain challenges in 
many regions.

ÅCurrency  Risks Impact  Domestic  
Demand: SaaS pricing in dollars 
means rupee depreciation raises 
costs for Indian customers, 
potentially dampening domestic 
demand over time. 6



UPI, ONDC, Aadhaar, and 
DigiLocker are creating the 
digital infrastructure that 

enables innovation in 
Indian SaaS. 

This public digital stack 
provides a foundation to 

build scalable and secure,  
software products

Industry Trends

Indian SaaS companies 
are building for the world 
with HQs and customer 

bases abroad.

Example: Freshworks
IPO on NASDAQ 

symbolizes global 
acceptance of Indian 

SaaS.

Build in India,
 Sell to the World

AI together with Machine 
Learning  in SaaS 

products is significantly 
upscaling the mark. 

The broader shift towards 
AI-driven platforms is 
expected to reshape 

every factor influencing a 
ĦŸůƓċŰǃќƚШE7fÑ?

Growth of SaaS products 
ƣċŔũŸƖĲĬШƣŸШfŰĬŔċќƚШƣŔĲƖШffШѼШ

III cities, with local 
language support, 

mobile-first design and 
UPI integration

Examples: Khatabook, 
OKCredit, MyBillBook

Powering the Next
 SaaS Wave

Government -Led 
Infrastructure

How SaaS is Reaching 
the Real India
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Build in India, sell to the world

Operations in India Global Customers 

Freshworks , a SaaS company that was started in Chennai more than a decade ago, raised $1 Bn in an 
initial public offering in the US, gaining 32% on the first day of trading on the Nasdaq stock exchange. 

Developing a SaaS product in 
India can reduce costs by 40т60% 

compared to western markets 
without compromising on quality

Serve clients across US, 
Europe and Australia. 

English fluency, cultural 
adaptability, and 24×7 

support 

Other Companies which were  founded in India but are now headquartered or registered abroad:
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3281

Artificial intelligence companies 

in SaaS

973

Startups are funded

16

Unicorns

267

Series A+ funding

Powering the next SaaS wave: AI and Deep Tech

љ ŰШ f-native SaaS firm is created with AI at its foundational level, these 

businesses constantly train and enhance their algorithms using private 

data, creating a defensible tech moat that is hard to replicate. In contrast, 

typical SaaS providers frequently patch AI onto existing systems, 

ƓƖŸƻŔĬŔŰŊШŸŰũǃШŔŰĦƖĲůĲŰƣċũШŊċŔŰƚШƖċƣőĲƖШƣőċŰШƖċĬŔĦċũШƖĲƻŸũƨƣŔŸŰЮњ

2025 has seen the creation of 45 Artificial Intelligence companies in 

SaaS in India. Over the past 10 years, an average of 290 new 

companies have been launched annually. 

-Ankur Mittal, Co -founder, Inflection Point Ventures
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India Stack: government -led infrastructure

$ 295 Bn
Value of monthly mobile
 payments through UPI 

(May 2025)

67 Bn
Total number of digital 
identity verifications

18.6 Bn
Total volume of monthly 

real-time mobile payments

fŰĬŔċŰШĦŸůƓċŰŔĲƚШĬĲƓĲŰĬШŸŰШƣőĲШћfŰĬŔċШÉƣċĦťќШƽőŔĦőШŔƚШƣőĲШƓƨĤũŔĦШĬŔŊŔƣċũШŔŰŉƖċƚƣƖƨĦƣƨƖĲШĤǃШƣőĲШ]ŸƻƣШ§ŉШ
India 

1.34 Bn 
Enrolled with biometric 

identity verification

Layer 1: The 
Identity Layer

Layer 2: The 
Payments 

Layer

Layer 3: The 
Trust Layer

Layer 4: The 
Data Layer

ċĬőċċƖќƚШƨŰŔŉŔĲĬШĬŔŊŔƣċũШŔĬĲŰƣŔƣǃШŉƖċůĲƽŸƖťШĲŰċĤũĲƚШ
SaaS platforms to streamline secure user onboarding, 
KYC, and authentication at national scale

ÖÂfќƚШƓũƨŊ-and-play infrastructure enables interoperability 
across banks and fin-techs through a unified API layer, 
ŊŔƻŔŰŊШÉċċÉШƚƣċƖƣƨƓƚШŔŰƚƣċŰƣШċĦĦĲƚƚШƣŸШfŰĬŔċќƚШŉƨũũШŉŔŰċŰĦŔċũШ
ecosystem
With over 4.6 Bn legally valid digital documents accessible 
via consent-based APIs, DigiLocker acts as a trusted data 
layer for identity, education, and insurance-focused SaaS 
solutions
§9E ШċŰĬШ§ ?9ШċƖĲШĦőċŰŊŔŰŊШfŰĬŔċќƚШĬŔŊŔƣċũШĲĦŸƚǃƚƣĲůШĤǃШ
enabling platforms to integrate embedded credit and open 
commerce, unlocking new value for consumers and SMEs
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How SaaS is reaching the real India
Bharat SaaS is the class of SaaS platforms built  for the users in India. These platforms cater to small businesses, shopkeepers, 
traders, gig workers, and other digitally underserved segments

Offline 
functionality 

Local language Interfaces Mobile -first 
experiences 

Low onboarding 
cost

UPI based 
digital payments

Khatabook, a B2B ledger app that helps SMBs 
track and manage transactions. It ranks among 
fŰĬŔċќƚ fastest-growing fintech startups and 
currently counts more than 10 million  active 
users across 13 local languages. As of February 
2021, Khatabook has recorded $100+ Bn in 
cumulative transaction value by merchants.

Dukaan is a mobile-first SaaS platform that 
enables SMEs across India to set up online 
stores without any technical skills. 
With over 3 million  merchants onboarded, 
Dukaan helps digitize everything from product 
listings to payments and order tracking, it 
supports native languages and is integrated 
with UPI.

Raised $187mn , Series C, Post Money Valuation: $600 Mn
ŰŰƨċũШÅĲƻĲŰƨĲаШҮΡΦЮΠũШċƚШŸŰШ~ċƖĦőШΟΝЯШΞΜΞΟ

Raised $23.9mn , Series A, Post Money Valuation: 
$576 Cr
ŰŰƨċũШÅĲƻĲŰƨĲаШҮΝΜШcr as on March 31, 2023
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